


COMPETENCE CALL CENTER.
Our competence. our promise.

COMPETENCE CALL CENTER - WWW.YOURCCC.COM

Austria | Germany | Romania | Slovakia | Switzerland | Turkey
Take a look for yourself. We warmly welcome you to your CCC.

Competence Call Center is one of the leading call centers in Europe. 

CCC is a financially strong, powerfully expanding company with a clear focus on quality.

Competence is the promise of CCC.

Competence Call Center offers excellent international call center solutions at the highest quality  

level for your incoming calls, outgoing campaigns, written services and non-voice backoffice activities.  

we have already proven our competence and fulfilled our promise in more than 100 million customer 

contacts covering more than 20 languages.

With more than 2,500 CCC employees at 9 locations in 6 countries (Austria, Germany, Romania, 

Slovakia, Switzerland, Turkey), we have already won 28 international awards for our exceptional 

solutions in call center management and in professional customer communication over the phone.  



COMPETENCE AWARDS.
28 international awards confirm Competence.

competence@yourccc.com | www.yourccc.com

EUROPEAN CALL  
CENTER AWARD 2004  

„CALL CENTER PROFES-
SIONAL OF THE YEAR“

COLUMBUS 1999 
„BEST HOTLINE 

IN AUSTRIA“ 
T-MOBILE AUSTRIA

COLUMBUS 2000  
„BEST OUTGOING  

CAMPAIGN IN AUSTRIA“
T-MOBILE AUSTRIA

COLUMBUS 2001  
„BEST HOTLINE IN  

AUSTRIA“ AUSTRIAN  
CHAMBER OF COMMERCE

CAT-AWARD 2001 
„BEST CALL CENTER  

MANAGEMENT 
IN AUSTRIA“

COLUMBUS 2002 
„BEST OUTGOING 

CAMPAIGN IN AUSTRIA“
PREMIERE TV

EUROPEAN CALL 
CENTER AWARD 2004 

„CAMPAIGN  
OF THE YEAR“

COLUMBUS 2004  
BEST HOTLINE IN  

AUSTRIA 
VIENNA AIRPORT

EUROPEAN CALL  
CENTER AWARD  
2005 „JUDGES  

SPECIAL AWARD“

CONTACT CENTER  
WORLD AWARDS „BEST  

CONTACT CENTER  
LEADER IN EMEA 2006“

CONTACT CENTER 
WORLD AWARDS 2006 

„BEST CONTACT CENTER 
LEADER IN THE WORLD“

EUROPEAN CALL  
CENTER AWARD 2006 
„BEST CALL CENTER  

ENVIRONMENT IN  
EUROPE“

DMVÖ 2006,  
SPECIAL AWARD 

„E-CARD SERVICELINE“

GOLDEN ARROW 
INTERNATIONAL 

CONSULTING AWARD 
2006

CONTACT CENTER  
WORLD AWARDS 2008  
„BEST OUTSOURCING  

PARTNERSHIP IN EMEA“

CONTACT CENTER 
WORLD AWARDS 

2008 „BEST SALES 
AGENT IN EMEA“

SAP  
„BEST SAP-BCM

REFERENCE 
CUSTOMER 2008“

CONTACT CENTER  
WORLD AWARDS 2008 
„BEST OUTSOURCER 

IN EMEA“

CONTACT CENTER  
AWARDS 2009 

„BEST CALL CENTER  
SUPERVISOR IN ROMANIA“

CONTACT CENTER 
AWARDS 2009 

„BEST MEDIUM CALL 
CENTER IN ROMANIA“

CONTACT CENTER 
AWARDS 2009 

„BEST IT SUPPORT  
PROFESSIONAL IN EMEA“

Ernst & Young  
Award 2009  

„Entrepreneur  
of the Year”

Contact Center  
World AWards 2009
„BEST OUTSOURCER  

IN EMEA“

Contact Center  
World AWards 2009 

„Best IT Support 
Professional  
in the World”

Special Golden  
Arrow Award 

2010

CONTACT CENTER 
AWARDS 2010 „BEST  
use of technology  

IN ROMANIA“

CONTACT CENTER  
WORLD AWARDS 2010 

„BEST HR PROFESSIONAL 
IN EMEA“

CONTACT CENTER 
WORLD AWARDS 2010 
„BEST OUTSOURCING 

PARTNERSHIP IN EMEA“



COMPETENCE CONTACT.
international Call Center Competence.

COMPETENCE CALL CENTER - Austria | Germany | Romania | Slovakia | Switzerland | Turkey

Contact us: 
WEB: WWW.YOURCCC.COM
E-MAIL: COMPETENCE@YOURCCC.COM

Competence Call Center Bucharest



© Competence Call Center 2010

COMPETENCE CALL CENTER, S.R.L.
BLVD. BASARABIA, NR. 256, SECTOR 3
030352 BUCHAREST, ROMANIA
TEL: +40-21/4059-000 
FAX: +40-21/4059-100

COMPETENCE CALL CENTER GMBH
HARDTURMSTRASSE 123 
8005 ZURICH, SWITZERLAND
TEL: +41-44/553-7000 
FAX: +41-44/553-7355

COMPETENCE CALL CENTER A.Ş.
HAMIDIYE MAH. SOĞUKSU CADDESI NO:5
34408 KAĞITHANE - ISTANBUL, TURKEY
TEL: +90-212/31280-00
FAX: +90-212/29491-97

COMPETENCE CALL CENTER LINZ GMBH
LASTENSTRASSE 36 
4020 LINZ, AUSTRIA
TEL: +43-732/93 92-0 
FAX: +43-732/93 92-9190

HEADQUARTERS:
COMPETENCE CALL CENTER AG
SPENGERGASSE 37 
1050 VIENNA, AUSTRIA
TEL: +43-1/811 22-0 
FAX: +43-1/811 22-3344

COMPETENCE CALL CENTER, S.R.O.
KALIncIAKOVA 31 
831 04 BRATISLAVA, SLOVAKIA
TEL: +421-2/3301-7000 
FAX: +421-2/3301-7100

COMPETENCE CALL CENTER LEIPZIG GMBH
SPINNEREISTRASSE 7 
04179 LEIPZIG, GERMANY
TEL: +49-341/14 90-3000 
FAX: +49-341/14 90-3500

COMPETENCE CALL CENTER GMBH 
STRALAUER ALLEE 2 
10245 BERLIN, GERMANY
TEL: +49-30/520 025-0 
FAX: +49-30/520 025-500

COMPETENCE CALL CENTER BERLIN GMBH 
GREIFSWALDER STRASSE 156
10409 BERLIN, GERMANY
TEL: +49-30/270 072-0
FAX: +49-30/270 072-700


